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GENERAL

MEDICAL MONITORS

Beaverton Patient Monitoring Corporation has officially changed its name to
Vitatek, Inc. Please continue to use the BPM name for billing purposes on
Service Records. The Tek invoicing system has been set-up under the BPM name.
The address has not changed.

The Tek Field Service responsibility is limited, essentially, to providing
technical and maintenance support. Any questions on sales of parts, accessor-
ies, or instruments should be directed to your area representative, or the
czstomer)shou]d be directed to contact Vitatek by the Watts Tine number (800-
547-8805).

--Todd Paulus
58/511, Ext. 1493

SAMPLING TRAINING PACKAGE

A self-study training package is now available providing a service
technician with the capabilities of becoming knowledgeable with sampling
oscilloscope concepts and in particular the 7S11, 7T11, and S1 sampling
units. This package was developed by Steve Gentis, and provides ex-
cellent depth into the circuits of these units.

Order from the Training Publications group, Mailing Station 56-086,
Extension 8077 Merlo Road. These is no cost-transfer charge.

Submitted by--
Dick Hornicak
54-077, Ext. 8834 MR
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ADMINISTRATIVE SUPPORT

SERVICE RECORD PROCESSING

During the month of April, the Exchange Center received 2570 defective
modules for exchange or as return of loans. Of this total, 552 (or

over 21%) were received without any service record. When a defective
module is received without a service record, the Exchange Center must
fill one out before the module can be forwarded to the repair area.

Since the proper activity code is not known, Activity Code 01 is assigned
to all of these service records.

Because of this, we are overstating our expense for repair business
operations and understating the correct activities.

Again, we must remind everyone concerned of the importance of fo]]gwing FRM
procedures (see Sec. 700C2, pages 4, 41 thru 44, 50 and 51) regarding the
return of defective modules with service records to the Beaverton Exchange
Center.

--Bi11 Duerden
56-037, Ext. 8938
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