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INSTRUCTIONS FOR COMPLETING THE
SOFTWARE/FIRMWARE PERFORMANCE REPORT

Please type or print clearly. Use a separate Software/Firmware Performance Report (SFPR) for
each problem.

secTion @)
Fill in the serial number of the 390AD PROGRAMMABLE DIGITIZER.

secTion
Use your complete company mailing address. Please include the name and phone number of the
person reporting the error. Also, be sure to fill in the name of the person submitting the SFPR.

secTioN (@ ‘
Check the reason for report and whether the error is reproducible. We cannot properly evaluate
the problem if we have difficulty in reproducing the error.

secTion (®
Give a complete description of the system configuration on which the problem occurred. Please
include related peripherals, interfaces, options, and operating system.

secTion @@

Describe the problem completely. Include any information which might help in evaluating the
error with the SFPR. If you have determined a procedure to avoid the error condition, please
include this procedure. If this problem prevents you from accomplishing any useful work with
the product, please state this fact. Be sure to include with the SFPR any information (programs,
listings, hard copies, etc.) which will help us duplicate your problem.

secTioN @
This section is for use by Tektronix Lab Scopes Software Maintenance personnel. DO NOT
WRITE IN THIS SPACE.

Mail all copies of the Software/Firmware Performance Report to:

TEKTRONIX, INC.

LAB SCOPES SOFTWARE MAINTENANCE
P.O. BOX 500 DEL. STA. 39-285
BEAVERTON, OREGON 97077
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SEND TO:  TEKTRONIX, INC. *390AD PROGRAMMABLE DIGITIZER
L e Srmane wanrnc SOFTWARE  FIRMWARE
BEAVERTON, OREGON 97077 PERFORMANCE REPORT

390AD Programmable Digitizer Serial #

390AD ID Query Output Line (See Operators Manual for detail about ID Query)

COMPANY NAME: REASON FOR REPORT:
USER: O Software/ Fi.rmware Error
ADDRESS: O Documentation Error

O Suggested Enhancement @
CITY: STATE: ZIP:
PHONE: EXTENSION: IS THE ERROR REPRODUCIBLE?

O Yes O No
FORM SUBMITTED BY: DATE: O Intermittent

SYSTEM DESCRIPTION: (Hardware, software, firmware and host related to the problem)

DESCRIPTION OF PROBLEM:

LIST ENCLOSURES:

INTERNAL USE ONLY
(DO NOT WRITE BELOW THIS LINE)

ACTION TAKEN:

DATE RECEIVED
RESPONDER: DATE OF RESPONSE: SFPR #

SFPR LOG
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OPERATORS SAFETY SUMMARY

The general safety summary in this part of the summary is

for both operating and servicing personnel. Specific .

warnings and cautions will be found throughout the manual
where they apply, but may not appear in this summary.

TERMS

IN THIS MANUAL

CAUTION statements identify conditions or practices that
could result in damage to the equipment or other property.

WARNING statements identify conditions or practices that

could result in personal injury or loss of life.

AS MARKED ON EQUIPMENT

CAUTION indicates a personal injury hazard not immediate-
ly accessible as one reads the marking, or a hazard to prop-
erty including the equipment itself.

DANGER indicates a personal injury hazard immediately ac-
cessible as one reads the marking.

SYMBOLS

IN THIS MANUAL

@ Static Sensitive Devices.

This symbol indicates where applicable caution-
ary or other information is to be found.

AS MARKED ON EQUIPMENT
é DANGER—High voltage.
@ Protective ground (earth) terminal.

A ATTENTION—refer to manual.

iv

WARNINGS

POWER SOURCE

This product is intended to operate from a power source
that will not apply more than 250 volts rms between the
supply conductors or between either supply conductor and
ground. A protective ground connection by way of the
grounding conductor in the power cord is essential for safe
operation.

USE THE PROPER POWER CORD

Use only the power cord and connector specified for your
product. Use only a power cord that is in good condition.

For detailed information on power cords, refer to Section 1
General Information.

Refer cord and connector changes to qualified service
personnel.

GROUNDING THE PRODUCT

This product is grounded through the grounding conductor
of the power cord. To avoid electrical shock, plug the power
cord into a properly wired receptacle before connecting to
the product input or output terminals. A protective ground
connection by way of the grounding conductor in the power
cord is essential for safe operation.

DANGER ARISING FROM LOSS OF GROUND

Upon loss of the protective-ground connection, all accessi-
ble conductive parts (including knobs and controls that may
appear to be insulating), can render an electric shock.

USE THE PROPER FUSE

To avoid fire hazard, use only the fuse specified in the parts
list for your product, and which is identical in type, voltage
rating, and current rating.

Refer fuse replacement to qualified service personnel.
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DO NOT OPERATE IN EXPLOSIVE ATMOSPHERES

To avoid explosion, do not operate this product in an atmo-
./ sphere of explosive gases unless it has been specifically

certified for such operation.

390AD

DO NOT REMOVE COVERS OR PANELS

To avoid personal injury, do not remove the product covers
or panels. Do not operate the product without the covers
and panels properly installed.




































































































































































































































































































































































































































