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TO OUR CUSTOMERS

Throughout its history of product development,
Tektronix has sought certain goals:

One relates to technology: To use optimum cir-
cuitry, processes and components, tailored to the in-
strument’s intended use and otherwise limited only
by the current state of the art.

The other relates to the user: To offer maximum
ease of use and maintenance; reliability, and reason-
able cost.

In short, we've placed a major emphasis on safe-
guarding the customer’s investment — to be sure
that he receives every bit of the performance that
was designed into the instrument (and, in some cases,
even more).

The Tektronix Type 535, introduced in 1953, was
the first oscilloscope that used interchangeable ver-
tical plug-in units to gain a variety of performance
characteristics. Thus, for the first time, a user could
obtain a very wide range of measurement without
having to buy several oscilloscopes. The plug-in ap-
proach has since been widely adopted by the indus-
try.

To insure continued maximum value to the cus-
tomer, compatibility of design has been stressed.
The result is that, from the 535 and its first four plug-
in units, we have expanded to 34 plug-ins, each of
which will function in any of 17 mainframes. (For
example, the most recent, most advanced plug-in
will work in the first 535.)

Together with increased number of instruments
and plug-ins went widely expanded performance, as
technology advanced and our engineering skill grew.
In mainframes: Storage, sweep-switching and dual-
beam capability . . . . In plug-ins: Spectrum analysis,
sampling, precision slide-back . . ..

But the technical truths of one day (for instance,
scope circuitry in 1953 relied on vacuum tubes) some-
day become technical limitations. To meet future
measurement needs, Tektronix felt, an instrument need-
ed to be designed to optimize the best of today’s
technology, and a bit of tomorrow’s: Transistors, in-
tegrated and hybrid circuitry, storage CRT’s, and
other advanced components — plus the increased
sophistication in oscilloscope design peculiar to our
company.

Tektronix 7000-Series instruments, the first of
which are offered in this supplement, offer initial per-
formance in excess of other general-purpose plug-in
oscilloscopes — plus the capability of expanding
into new uses. Our array of 13 new plug-ins is a
substantial beginning in this direction.

For over 20 years, Tektronix has concentrated
on improving oscilloscopes; and we have brought all
our accumulated skill and knowledge to bear on these
new products. We feel they represent potentially the
most expandable line of plug-in scopes ever devel-
oped.

We have looked well into the future at known
and expected technological developments, and an-
ticipated user needs; and built into these instruments
extreme flexibility, through a variety of design inno-
vations. Not the least of these is the four-plug-in
capability (compared to one or two on most instru-
ments). Another feature that opens the door to ex-
panded uses is what we call “Scale-Factor Readout”
— CRT display of words, symbols and numbers.

A significant portion of Tektronix’ last two years’
Engineering budget ($28 million) has gone into de-
veloping this new instrument line and the many spe-
cialized components it demands. We have made com-
parable very heavy expenditures in people; training;
advanced production and testing equipment, and new
buildings. The magnitude of this investment is one
measure of our commitment to these products.

But, just as we are concerned about the long-
term value of this instrument line, we remain con-
cerned about the lasting value of all Tektronix prod-
ucts, including our other general-purpose oscillo-
scopes. Although it's apparent that the route to fur-
ther technological breakthroughs lies elsewhere than
in our wide and highly-developed 530/540/550/580
series, those instruments nevertheless still represent
an excellent price/performance value (as witness their
continued high sales).

The same service, parts support and diligent,
technically expert field assistance that has character-
ized the name “Tektronix” in the past will continue
to do so in the future — whatever instrument you may
own.

Nor is our developmental effort limited to plug-in
instruments. As in the past, we will continue to de-
sign non-plug-in scopes to meet the needs of users
whose requirements are more specific. An exampie
is our new 5030, introduced in this supplement, a
superior dual-beam low-frequency oscilloscope with
scale-factor readout; voltage and current probe ca-
pability, and a 50 per-cent larger display area.

In our unceasing quest to advance the art of
waveform measurement, the full satisfaction of all
our customers will remain an overriding concern.

Moo Vel

Howard Vollum
President
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